Tailor-made Back Office Administration Services to Foreign Fund Service Providers

External Back-Office Administration Services to Fund Service Providers:

These services, offered externally at the offices of foreign Fund Service Providers, include the offering of back-office administrative assistance on the following services being performed by Fund Service providers:-

· Acceptance and processing of applications – and/or  liquidation orders received from investors;

· Coordination and Verification of the due diligence process; 

· Coordination of working relationship between Fund service providers;

· Maintenance of Shares Register;

· Issue of Contract Subscription/Liquidation Notes;

· Administration of the Fund’ normal accounts, including processing of invoice/expense payments charged to the Fund, execution of bank transfers in connection with the liquidation of fund shares etc.

· Representing the mutual fund and the fund’s management with the MFSA (Malta Financial Services Authority); 

· Compliance and Reporting duties;

· Accounting and Bookkeeping functions in compliance with regulations and auditing requirements; 

· Replying to queries received from investors in connection with the purchases and/or sales of fund shares, as well as with respect to any bank transfers it initiates;

While the above are the normal back-office assistance services offered at the offices of the Foreign Fund Service Provider, we are also in a position to offer the following additional services:-

Additional Services:

These include:

· Designing, implementation and maintenance of website, including also domain registration and hosting and NAV update;

· Design of logo and corporate branding work;

· Back-Office Administration of Fund’s Commission account (service provider and agent fees), including administration of bank transfers in connection with commissions and other remunerations due to service providers in accordance with the offering memorandum, agent fee calculations and distributions etc.

· Assistance for the Listing of shares at the MSE Malta Stock Exchange

· Publication of share prices in various Media (mainly Newspapers)

· Use of our network, including listing their products under “clients’ reference list” in our website with corresponding direct link, coordination of investor driven presentations, etc

We are happy to quote for the above-mentioned Additional Services, on receipt of case-specific parameters and criteria from the Fund promoters. 

If additional services are required that are not listed above, we are happy to discuss them and come forward with personalised solutions….when possible 
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